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FEE REFUND POLICY AS PRESCRIBED UNDER s. 25 to 33 of O. Reg 415/06 
 

Full refunds 

25. (1) A private career college shall refund all of the fees paid by a student under a contract for the provision in accordance with section 36 of the Act 

1.   The contract is rescinded by a person within two days of receiving a copy of the contract in accordance with section 36 of the Act. 

2.   The private career college discontinues the vocational program before the student completes the program, subject to subsection (2). 

3.   The private career college charges or collects the fees, 
I. before the registration was issued for the college under the Act or before the vocational program was approved by the 

Superintendent, or 

II. before entering into a contract for the provision of the vocational program with the student, unless the fee is collected under subsection 

44(3) 

4.   The private career college expels the student from the college in a manner or for reasons that are contrary to the college's expulsion policy. 

5.   The private career college employs an instructor who is not qualified to teach all or part of the program under section 41. 

6.    The contract is rendered void under subsection 18 (2) or under section 22 
7.   If a private career college fails to or does not accurately, provide in the itemized list provided to the Superintendent under section 43 a fee item 

corresponding to a fee paid by a student for the provision of a vocational program, the college shall pay the student, 

I. in the case of an item not provided by the college, the full amount of the fee for the item, and 

II. in the case of a fee in excess of the amount of the fee provided for the item, the difference between the amount of the fee for the 

item provided to the Superintendent and the fee collected. 

(2) A full refund is not payable in the circumstances described in paragraph 2 of subsection (1) if the discontinuance of the vocational program 

coincides with the private career college ceasing to operate 

(3) A refund is payable under paragraphs 1 to 6 of subsection (1) unless the student gives the private career college a written demand for the refund. 

(4)  A refund under subsection (1) is payable by the private career college within 30 days of the day the student delivers to the college, 

a)   in the case of a rescission under section 36 of the Act, notice of the rescission; or 
b)   in the case of a refund under paragraphs 2 to 6 of subsection (1), a written demand for the refund. 

 
Partial refund where student does not commence program 

26. (1) If a student is admitted to a vocational program, pays fees to the private career college in respect of the program and subsequently does not commence 

the program, the college shall refund part of the fees paid by the student in the following circumstances: 

 

1.   The student gives the college notice that he or she is withdrawing from the program before the day the vocational program circumstances. 

2.   In the case of a student who is admitted to a vocational program on the condition that the student meet specified admission requirements before 

the day the program commences, the student fails to meet the requirements before that day. 

3.   The student does not attend the program during the first 14 days that follow the day the program commenced and the college gives written 

notice to the student that it is cancelling the contract no later than 45 days after the day the program has commenced 

(2) The amount of a refund under subsection (1) shall be an amount that is equal to the full amount paid by the student for the vocational program, less an 

amount equal to the lesser of 20 per cent of the full amount of the fee and $500. 

(3) A refund under subsection (1) is payable, 
a)   in the case of a refund under paragraph 1 of subsection (1), within 30 days the student gives notice of withdrawing from the program; 

b)   in the case of a refund under paragraph 2 of subsection (1), within 30 days of the day the vocational program commences; and 

c)    in the case of a refund under paragraph 3 of subsection (1), within 45 days of the day the vocational program commences 

(4)For the purpose of paragraph 3 of subsection (1), it is a condition of a contract for the provision of a vocational program that the private career college 

may cancel the contract within 45 days of the day the vocational program commences if the person who entered the contract with the college fails to 

attend the program during the 14 days that follow the day the vocational program commences. 

(5) A private career college that wishes to cancel a contract in accordance with subsection (4) shall give written notice of the cancellation to the other party to the 
contract within 45 days of the day the vocational program commences. 
 
Partial refunds: withdrawals and expulsions after program commenced 
27. (1) A private career college shall give a student who commences a vocational program a refund of part of the fees paid in respect of the program if, at a time 
during the program determined under subsection (3). 

a)   the student withdraws from the program after the program has commences; or 
b)   the student is expelled from the program in circumstances where the expulsion is permitted under the private career college's expulsion policy. 

(2) This section does not apply to vocational programs described in section 28 and 29. 
(3) A private career college shall pay a partial refund under the section only if the withdrawal or expulsion from the vocational program occurs at a time during the 

program determined accordance with the following rules: 

1.   In the case of a vocational program that is less than 12 months in duration, the withdrawal or expulsion occurs during the first half of the 

program. 

2.   In the case of a vocational program that is 12 months or more in duration. 
I. for the first 12 months in the duration of the program and for every subsequent full 12 months in the program, the withdrawal or 

expulsion occurs during the first six months of that 12 month period, and 
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II. for any period in the duration of the vocational program remaining after the last 12 month period referred to in subparagraph I. has 

elapsed, the withdrawal or expulsion occurs in the first half of the period. 

(4) If the student withdraws or is expelled from a vocational program within the first half of a period referred to in subsection (3), the amount of the refund that the 

private career college shall pay the student shall be equal to the full amount of the fees paid in respect of the program less, 

a)   an amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and $500; and 

b)   the portion of the fees in respect of the portion of the period that had elapsed at the time of the withdrawal or expulsion 

(5) If the student withdraws or is expelled from a vocational program during the second half of a period referred to in respect of the period. 

(6) A private career college shall refund the full amount of fees paid in respect of a period that had not yet commenced at the time of the withdrawal or 

expulsion. 

 
Partial refunds: distance education programs 
28.(1) This section applies to vocational program that is offered by mail, on the internet or by other similar means. 

(2) A private career college shall give a student who commences a vocational program referred to in subsection 

(1) a refund of part of the fees paid in respect of the program if, 
a)   the student withdraws from the program or the student is expelled from the program in circumstances where the expulsion is permitted under the 

private career college's expulsion policy; and 

b)   at the time of the withdrawal or expulsion , the student has not submitted to the private career college all examinations that are required in 

order to complete the program. 

(3) The amount of the refund that a private career college shall give a student under subsection (1) shall be determined in accordance with the following 

rules: 

1.   Determine the total number of segments in the vocational program for which an evaluation is required 

2.   Of the total number of program segments determined under paragraph 1, determine the number of segments in respect of which an evaluation has 

been returned to the student 

3.   The amount of the refund that the private career college shall pay the student shall be eq7ual to the full amount of the fees paid in respect of the 

program less, 

I.       an amount that is equal to the lesser of 20 per cent of the full amount of the fees in respect of the program and $500, and 

II.       the portion of the fees in respect of the number of segments determined under paragraph 2. 
(4) A private career is not required to give a student any refund if the student, at the time of withdrawal or expulsion, has been evaluated in respect of more 

than half of the total number of segments in the program. 

 

Partial refunds: non-continuous programs 

29.(1) This section applies to vocational program approved by the Superintendent to be provided through a fixed number of hours of instruction over an 

undetermined period of time. 

(2) A private career college shall give a student who commences a vocational program referred to in subsection (1) a refund of part of the fees paid in respect of 

the program if, before completing the required number of hours of instruction, 

a)   the student has given the college notice that he or she is withdrawing from the program; or 
b)   the student is expelled from the program in circumstances where the expulsion is permitted under the private career college's expulsion policy 

(3) The amount of the refund that a private career college shall give a student under subsection (1) shall be equal to the full amount of the fees paid in 

respect of the program. 

a)   an amount that is equal to the lesser of 20 percent of the full amount of the fees in respect of the program and $500, and 

b)   the portion of the fees in respect of the program that is proportional to the number of hours of instruction that have elapsed at the time of 

the withdrawal or expulsion. 

(4) A private career college is not required to give a student any refund if the student, at the time of withdrawal or expulsion, has completed more than half of the 

required number of hours of instruction in a program. 

 
No retention of refund 
30. A private career college shall not retain, by way of deduction or set-off, any refund of fees payable to a student under section 25-29 in order to recover an 

amount owed by the student in respect of any service or program other than a vocational program offered by the private career college. 

 
Treatment of books and equipment 
31. In calculating a refund under sections 25-29, a private career college may retain the retail cost of books or equipment that the private career college 

supplied to the student if the student, 
 

 

a)   fails to return the books or equipment to the private career college within 10 days of the student's withdrawal or expulsion from the program, or 

b)   returns the books or equipment to the private career college within the 10-day period referred to clause (a), but fails to return it unopened or in 

the same state it was in when supplied. 

 

Refund for international students 
32. A notice to a private career college that is provided by or on behalf of an international student or of a prospective international student and that states that the 

student has not been issued a temporary resident visa as a member of the student class under the Immigration and Refugee Protection Act (Canada) is deemed to 

be, 



 

Enrolment Package Part 2 of 3 Page 3 of 4 
 

a)   notice of a rescission of the contract for the purposes of section 36 of the Act if the notice given within two days of receiving a copy of the 

contract; and 

b)   notice that the student is withdrawing from the program for the purposes of paragraph 1 of subsection 26 (1) or clause 29 (2)(a) if the notice is 

received on or before half of the duration of the program has elapsed. 

Currency 

33. Any refund of fees that a private career college is required to pay under the Act shall be paid Canadian dollar 

 

Entrance Examination Policy 

 The school’s policy in retaking the qualifying test, an applicant may be allowed to retake the qualifying test after about 2 hours, after failing the first time, however, if the applicant 
fails again, the applicant will only be allowed to retake it again after 7 days. After the 3rd time, the applicant may retake test for the last time after 30 days. Every time the applicant 
retakes the examination, a $50.00 fee  will be charge prior to taking the examination. 

 

EXPULSION POLICY 
 

Expulsion from the Academy will result to an indefinite termination of student status. Request for readmission will be subject to strict review by the Board. Unless 

there is a permission from the Academy's Administration, students expelled from the Academy will not be allowed to enter the premises of the academy. There 

will be no tuition fee refunded for expelled students. 

 

BELOW ARE ENUMERATED ACTS OF DISHONESTY AND MISCONDUCT WHICH ARE GROUNDS FOR EXPULSION FROM THE 
ACADEMY 
 
Cheating and Plagiarism 

    Copying and Plagiarism for personal academic advantage will not be tolerated. Copying is defined as an imitation, transcription or reproduction of an original 
work. Plagiarism on the other hand, is defined as stealing and passing off (the ideas or words of another) as one's own or to use (another's production) 

without crediting the source. Theft or demanding for another student's assignments,  test  papers,  or  academic  materials  will automatically result in 
expulsion. 

 
Harassment and Discrimination 

 Unwelcome   or   hostile   acts   or   remarks   according   to   the   person's   age,   gender,   race,   colour, physical/mental disability, marital status, sexual 
orientation, place of origin, ancestry, or criminal conviction which may be humiliating or offensive to the person is considered Harassment. 

 Refusal to get involved in the Academy's classroom activities and/or other activities due to any person's age, gender, race, colour, physical/mental disability, 
marital status, sexual orientation, place of origin, ancestry, or criminal conviction is considered Discrimination. 

 Any  kind  of  Sexual  Harassment  (verbal,  physical  or  suggestive  acts)  will  not  be  tolerated  by  the 
Academy. Student found guilty of this action will be expelled. 

 
Theft and/or Damage to Property 
        Stealing of any School Property such as test questions, books, teaching materials, classroom equipment, office equipment or Academy's documents may 
       lead to expulsion if proven after investigation. Deliberate cause of damage to any school property will result to immediate expulsion. 
 
Assault 
         Either between or among the students or assault against any of the officers, directors or members of the Academy's Administrative Department shall be an  
         immediate ground for expulsion 
 

Non – payment of tuition fee 

         In case the student avails the installment plan, the student fails to pay the agreed installment payment as agreed upon or the cheque that was used to pay  

         the tuition fee was not cleared by the bank; the first offence will be subject for a written warning and second offence will automatically be tantamount for  

        expulsion from the academy, unless prior written arrangement with the academy has been obtained.  

  

THE COLLEGE'S STUDENT COMPLAINT PROCEDURE 
 
General Guidelines: 
Statements of complaint must be made in writing, stating the facts and the act/s being complained of. 

 All complaints are confidential. 

 The procedure outlined below must be followed. 

 Staff presented with a verbal complaint will ask the student to follow the procedure and remind the student of the written complaint requirement. 

 The Administrator will also ask for a copy of any written response(s) from those already contacted by the student in accordance with the procedure. 

 Arrangements for meetings and written responses from the person being complained about will be made in a timely and professional fashion. No 

complaint will go unresolved. 

 Records of Complaints will be maintained at the location where they originated for period at least 3 years. 
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Complaint Procedure: 
Step 1:         The student will request a meeting with the Instructor responsible for the course to discuss the complaint verbally. If not resolved at this level, 

the student will proceed to Step 2. 

Step 2:         The student will submit a completed written complaint to the Administrator, using the following information: 

 

 

Maria Manriquie-Siochi 

Admissions Administrator 

International Building Maintenance Academy Inc. 

203-5620 Finch Avenue East Scarborough, ON M1B 1T1 

Email: ibma2016ml@gmail.com 

 

The Administrator will arrange a meeting with the student within 7 days from receipt of the written complaint. 

The student will have the opportunity to make oral submissions of the complaint at this meeting and to have another person present or have another person to 

make the oral submissions for his/her behalf. This meeting will be recorded and transcribed later on. 

 

The Administrator will provide a written response to the student, outlining the discussion and any proposed and/or agreed resolution within 7 days after the said 

meeting. The response will include a decision statement, together with reasons upon which the decision is based as well as the minutes of the meeting/s held. 

If not resolved at this level, the student will proceed to Step 3. 

 

             Step 3:         The student will submit a completed written application together with all the documents related to his complaint as well as those that  

                                 originated from Step 2 and addressing the same to the President & CEO of the Academy, using the contact information: 

 
 
Mr. Ricky Manrique 

President & CEO 

International Building Maintenance Academy Inc. 

203-5620 Finch Avenue East Scarborough, ON M1B 1T1 

Email: ibma2016ml@gmail.com/ carlos_devilla@yahoo.com 
 

The President & CEO will then arrange for a meeting with the student within 7 days from receipt of the written application and all the required documents 

appertaining thereto. 

 

The student will have an opportunity again to make oral submissions of the complaint at this meeting or to have another person of his own choice to make the 

oral submission for his/her behalf. This meeting will likewise be recorded in through minutes. 

 

The President & CEO will provide a written response to the student, outlining the discussions and any proposed/agreed resolution within 7 days after conclusion of 

the said meeting. This response will include a decision statement, together with the reasons upon which the same was based as well as the minutes of the 

meeting/s held. The decision of President/CEO shall be final and executory. 
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